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1. OEIUI4E IIOJIOXEH.VIfl

Mex4y O6qecrnorvr c orpaH[rrennoft orBercrBeHHocrbro
(KOMII AH.VIfl, TE3 TyP>>, uMeHyeMbIM B Aalrnefirueu <<Kounannr>>, u

3arcprrrurvr aKrlrroHepHbrM o6IqecreoNI <<A.urQa-BaHn>>, LIMeHyeMbIM B

,qalrnefirueu <<flaprnep>>, 3aKJrroqeHo Cornaurenue o naprHepcrBe (4a-rree

Coruaruenue), [peAMeroM Koroporo flBrrflercfl. rIpoBeAeHrle connrecrsofi
penJraMHofi axquu, corJracHo ycnoBu.rrM Koropofi rax4olay KlueHTy, roropufi
BocrroJrb3oB€lJrc-rr Cncrenrofi orrrlafin rpoAaxv Typa Ha Cafire Kouuanuu
www.teztour.by, rpor{3BeJr orrJrary sa Typ Kaprofi llaprnepa, BocrIoJIb3oBaJIc-n

Typou, 6yaer [porr3Bo.qurbcfl,3aqucneHne Ksru6eKa B rlop.aAKe u Ha ycJloBlrflx,

rrpeAycMorp eHHbrx CornaureHr4eM r4 ycJroBLItMI4 Hacrofl Irlero flonoxennx.

Onpe4e.n en*rfl ) rlcrloJrb3yeMble B Hacrofl IrIeM floloxeH au :

,{ono.nnHTeJrbHbre ycJryrr{ - asporopronufi c6op ulwu rypllcrl4qecKl4e
ycJryrr4 (nanpuvrep, Honoro,qnnfi y)KraH, crorlMocrb BrI3bI kr upovue), He

BKJrroqenHbre B IIeHy Typu, pa3MeIrIeHHyIo na cafire Kounanu.
Kapra - 6anKoecK€ur nJrar€xnax Kapra runa Visa ClassicAJnembossed,

Visa Smart Classic, Mastercard Standard/Unembossed, Mastercard Smart

Standard, Visa Gold, Visa Smart Gold, Mastercard Gold, Mastercard Smart Gold,
Visa Platinum, Visa Smart Platinum, Visa A-Private Platinum, Visa Infinite, Visa
A-Private Infinite, Mastercard World Black Edition, Mastercard A-Private World
Black Edition, Mastercard Smart World Black Edition, Visa Smart Signature,
Mastercard World Elite, Mastercard A-Private World Elite, Visa Smart
Chameleon, Mastercard Smart Chameleon, Visa Smart MINT, Mastercard Smart
MINT, Visa Smart ROSE, Mastercard Smart ROSE, Mastercard Smart Digital,
EEIGPT-IIPEMI4yM Mup (npovre KaproqeK, BbIrIyIqeHHbIX B paMKax

orAenbHbrx rrpoAyKToB, KpeAlrrHbrx KaproqeK), euurzpyeMa.f, llapruepoM K cqery
B 6elopyccrux py6lxx 14 r4crroJrb3oBaHue roropofi KrueHrou sBJlsercfl
ocHoBaHLreM Arrfr BbrrrJrarbr eMy MaHr,r-6sr B pa3Mepe, onpeAeJIeHHbIM

CoruaureHlleM.
Kruenr - Su:uuecKoe Jrl{qo, Koropoe upzo6peno Typ nocpeAcrBoM

Cucreurr oruafiu rpoADKI,I rypoB.
i



Keru6erc - qacrb
no4nexarqefi Bo3Bpary Ha
(pacvernrrfi) cver Klueura,

cyMMbr pacxo4nofi oreparlr4rr rro oflnare Typa,
ycnoBr{rx Hacrorulero CornarueHu.a Ha rexyu{rafi

Or.rerHrrfi nepuo4 -
K KoropoMy nbrn)Hena Kapra.
K€LJreHAapHrrft uecsu, B Koropovr 6rrn ocyulecrBireH

BhrJrer Typzcron e Typ.
Typ - cQopuuposaHHHfi KounaHuefi u (nru) ee raprHepaMkr KoMnJreKc

TypI4crI{qecKLTX ycnyr, BKrloqaloqufi ue MeHee AByx H3 cJreAyroqux rpex Br4AoB
ycJlyr: . IepeBO3Ka, pa3MeIIIeHI{e, LIHbIe TypI4CTurIeCKI4e yCJIyrI,I (uzranurO,
OpfaHLI3aIIkIfl TypVCTI4rIeCKoro nyTeIueCTBI{t, sKcKypcI{OHHbIe Lr Wyrvre yClyru),
He sBrtlolIlrlecf corryrcrByroqlrMr4 ycnyfaMra no [epeBo3Ke r4Jrr{ pa3MerqeHr{ro,
IIO3BOJI'K)IqU e coBepIIII{Tb TypLICTUTIeCKOe [yTeIIIeCTBLIe.

Typncr - SuszuecKoe JII{qo, coBepruaroqee rypacrlrqecKoe nyrerxecrBlre,
B paMKax upuo6pereHHoro KrueHrou Typa. Typucrovr Mo)r{er 6rrrr Klnenr
vlunv TpeTbe Jrlrqo.

Cafi r Kounanuu - https ://www.teztour.b)'/.
Cafir llaprnepa - https ://www.alfabank.bv/.
Cucrevra on.nafin rpoAax rypoB - nporpauusufi KoMrrJreKc,

Synrquouzpyrouqzfi Ha Caftre KoMraHr.rz, oro6paxaroqufi r4Merorrluecf, y
Kounasuu Anfl 6ponuponanufl. vr npzo6perenvrfl. KJrr4eHTaMLr

rro3BoJrrroqufi KJrrreHTy npuo6pecrz Typ.
Typu kr

2.IIOPfl AOKHAIILICJIEHILfl T4TIOJTYTIEIJiVIfl KSIIIESKA

2.r. Typucr en6zpaer ryp Ha cafire www.teztour.bv v cnoco6
npzo6pereHns' <<Kynzrr oulafirl>>. Bce eranbr 6pouuponalr4fl rypa oHnafin
ouLIcaHbI n no4po6nofi zHcrpyKIII4LI co cKpr.rHrrroraMr4 Lr pa3MerrleHbr Ha cairre
www.teztour. by. (no crraorp erb LrHcrpyrquro).

2.2.fIpu 6poHr,ryonaHvrqr Typa, rplr H€LJrr{uuz Kapmr 3AO <Anr$a-EaHrt>) r4

xeJlaHnf, non}^rl{Tb KsIIr6er B noJle <<Cxz4r<z> Klzenry neo6xo4rauo nrr6parr
rroJre <<Cashback or Anr$a-Eanru.

2.3.flpu nu6ope rIoJIs <<Cashback or AmQa-Eanru Kruenry Heo6xogrEr,ro
rrpoH3Becrr4 orrJrary sa Typ Kaprofi, BbrnyrqeHHofi 3AO <AlrSa-EaHK)).

Bu6pauustir. u sa6ponupoeaHHHfi ryp Heo6xoArirMo rroJrHocrbro orrJrarlrrb
Kaprofi 3AO <AnrSa-FaHp) ua cairre www.teztour.by. B cryqae, ecnu Typ
AocryneH AJIfl npklo6perenzx B paccpoqKy B HecKoJrbKo grarroB, To KDnAbrfi sran
orJlarbl Typa AonxeH 6uru ocyqecrBreu Kaprofi 3AO <AnrQa-EaHr>). Keu6sr
He pacrpocrpaHtercflHa orlJlary Typa n oSzcax rypr4crr4qecKrdx areHTcrB.

2.4. PasNrep Ksru6oK ycraHoBJreH B pa3Mepe 5Yo or croraMocrr4 Typa (sa
BblqeroM rloAoxoAHoro HaJIora npu ero H€rJrr4uuu) I{ ocyqecrBJrf,ercf, ToJrbKo Ha
6auroncryto Kapry, c IIoMoIrIbro rcoropofi npor43BoAarrracb orrJrara oHlafin
npuo6pereHHoro Typa.Cyvrua Ksru6er orpeAenrercr B 6enopyccrux py6nrx or
IIeHbI craHAaprHoro Typa 3a BblqeroM AorroJrHlrreJrbHbrx ycnyr, He BxoAf,rqtrx B
IIeHy Typa, pa3MelrleHHoro Ha cafire KounaHulr, Harrpr4Mep, 3d BbrqeroM
agporloproBofo c6opa, HoBoroAHero yxtlrHa vr npoqee (ur. onpe.qeJregr4e
,{ouo.nnureJlbHble ycnyru), a raK}r(e 3a BbrqeroM noAoxoAHoro Hanora. B crwae



ecJII{ AoxoA, noJl}nreHHblfi Kluenrou B paMKax [epeqkrcnseldofi Kounanuefi
cyMMhI Keur6exa, IroAJIe)K?IT B coorBercrBr4r,r c 3aKoHoAareJrbcrnoru Pecny6turcu
Eelapycr na-noroo6JloxeHl{Io (nogoxo4nufi Haror), To Kouranzg Bbrcrynaer
H€IIOTOBbIM afeHToM B OTHOIIIeHVM l.i9rl]1l}rreHkrfl) yAepxaHr4f, H nepeql4crre]F{ufl
groro [oAoxoAHoro Hanora KnueHra.

2.5. Ksru6sr nepeql4crflercg Ha 6anxoBcKyro urar€xHyro Kapry Knnenra n
TeqeHI{e Mectqa, cneAyloqero 3a Mec.flqeM, B Koropou 6un ocyqecrBJreH BbrJrer B
Typ.

2,6.8 cJlfrae, ecJIIz Typ zcuoJrb3oBaH He B rroJrHoru o6reue (naupuruep, [prr
npzo6perenvrtr Typa Ha rpol4x rypr{croB, s Typ BbrJrereJrrl ABoe typrrio"f 

"He3aBr{cI{MocrI4 or npI4rII4HbI, pa3Mep Keur6gKa onpeAer.rrerc.f, r{ lepeqr4cJrtrerct
Lrcxo4fl' 143 oKoHqarelrnofi crollMocrl{ Typa (c yveroM r43MeHerruit B cocTaBe
Typzcroe). Orras or Typa rpeArlonaraer KaK orK€B or Typa no r{Hr{quaruBe
Klraenra/Typucra(-on) vrnv BBvrAy HeBo3Mo)KHocrr4 coBeprrreHur. Typa B cBr3r4 c
orK€BoM ynoJIHoMor{eHHhIX rrpeAcraBrzrelefi rocyAapcrBeHHbrx opraHoB
(ranaoxenHble, nolpaHl{qHble, caHraTapnbre v r4Hbre cnyx6rr) B nepecerreHr4r4
rocyAapcrseHHoft rpaHkTIIhI nax Pecny6turcu Eelapycr, TaK pr r4HocrpaHHoro
rocyAapcrea (crpaHhl Ha3HarIeHVfl unkr crpaHbr rpaH3LrrHoro upo*4a), oAHoMy
r.InLI HecKoJIbKLIM Typncrau no 3af,BKe, BBr4Ay orKa3a B perr{crp arJur Ha pefic
oAHoMy kIJII4 HecKoJIbKI4M Typzcrarr,r rlo 3arBKe, r4x o[o3 AaHufl, ua pefic 14 T.rr.

B cryqae ecJILI Typ He cocro.rrJrcr no mo6ofi rpr4rrr.rHe, Ks1116ex He
HAqUC IIfleT Cfl pI He [epeql4c IIfleT C 5,.

2,7. B cJrfrae, ecJrr{ Typ aHHyJrr.rpoBaH c yAepxaHr4eM QarrH.recrz
IroHeceHHbIX pacxoAoB, To Ksur6sr Ha cyMMy QarruuecKr{ rroHeceHHbrx pacxoAoB
HE HAIIUC JTsETCfl. I4 HE BbIIIIAqI.{BAETC.S.

2.8. Bnulara Keru6er ocyqecrBJr.rrercr Ha reKyrrlzfi cver, K KoropoMy
6rrna BbIrryII{eHa Kapra, c uclroJrb3oBaHrreM peKBLr3LrroB Koropofi npoursBoAr4nacb
orJrara Typa e Czcreue oruaftu npoAax rypoB.

B clyuae, ecrhr K MoMeHry Bo3Bpara Keru6er<a y Kruenra 3aKpbrr rexyunfi
crrer, ro Kgru6sK He BbrrrJraqr{Baersr.

2.9. Kovrr.anvrfl. u llaprrrep BnpaBe B oAHocropoHHeM [opf,AKe r43MeHf,rb
ycJIoBLIt [porpaMMbr Jro.rrJrbHocrr{. B cny.rae r43MeHeHr{, ycJroBr4fi nporpauurr
JIotJIbHocTu, TaKLre TBMeHeHLIx 4eficrnyloT TonbKo B oTHorlreHuz KlzenToB, He
BbIIoJIHIIBIUI{X Ha MOMeHT BHeCeHLrr ngNaeHenzfi HLr oAHOfo I{3 yCrOsuft
[porpaMMbr JrorJrbHocTrr.

3. OOPC.MAXOP. CIIOPHbIE BOIIPOCbI.

3.1. Bce cBf,3aHHble c Cncreuofi oruafiH rrpoAax( Typon Bonpocbr u (nm)
upo6leurr, orHoctlqvrecfl K KJllaeHrcnofi rroAAepx(re, 6y4yrp"rIrut""" KounanuefiB o6reue nonnotrao.{ufi Kovrnanzra, T.e. o6patqe"tE", cBs3aHHbre c
6poHIaponaHI4eM, npuo6pereHkleM Typoa, 3aKJrrorreHzela ry6nlrrrHoro AoroBopa Ha
oK€BaHI4e rypl{crllqecKI4x ycJlyr, oQopvrneHueM gaflBKvr, BHeceHueM r43MeHeuuitr-
ycnoBLrs AoroBopa (eaxnru),
T.rr. Borrpoqbr HarrpaBJlrroTo.rr

pacropx(eHr{fl AoroBopa (annynup oBanvrs zanyrcn) vr
KouuaruEu. B raxoM cnfrae Klvenry Heo6xo4rarr,ro



Halrl4carb rLIcbMeHHoe o6parqeur4e Ha oneKrpoHHbrft aApec: support@minsk.tez-
tour.com. Cpor paccMorpenut o6paqeuzs - Ao 1 (o4noro) ranen4apHoro Mecqqa
c MoMeHTa nonyqeHplf, o6pauleHnx. B cryqae ueo6xo4r,rMocrrz npoBeAeHr{t
AorIonHureJIbHbIX Meponpuxruit u [onyr{eHrr.rr AonoJIHI{TeJrbHhIX cne4euzft kr

AaHHIIX, cpoK paccMorpeHvrfl. o6paqeHrar [poAJreBaercfls c yBe,qoMneHr4eM
KrraeHra.

3.2. KtmeHTcKafl [oAAepxKa I{ Bce Borrpocbr, orHocsqvrecs. K KoMrrereHrllrr4
llapruepa, B qacrHocrll, Bonpocbr Bo3Bpara AeHex{Hbrx cpeAcrB Ha 6anxoncryro
rIJIare)KHyro Kapry Klzenra B BLIAe Keur6era orHocrrcf K KoMrrereHur4rr
flaprnepa u 6yayr perxarbcf, rpu 1^racruu flaprHepa.

B cnf{ae orcyrcrBll{ 3aql4creHr4r Keur6srca Klueury Ha 6auroncrcyro
rIJIarexHyIo Kapry, BbIrIyr{eHHyo 3AO <AmQa-BaHo) B cpoK, ycraHoBJrenssrfi
Hacror{qnu floloxeHveM, Ha 3aqucneHlre Koroporo o6ocnoeaHHo rrpereHAyer
Kluenr cofJlacHo Hacrotlqeuy llonoxeHr4ro, B cJrf{ae ecJrLr piBMep 3aqlrcreHHoro
Knzeuty Keur6era He coorBercrByer rro MHeHlrro Krueura pa3Mepy Ksur6sra,
rIoAJIelKaIrIeMy 3ar{I{creHl4lo Ha Kapry, KruaeHry neo6xo4ulao Hanprcarb
rILIcbMeHHoe o6paqeHLIe Ha sneKrponnufi aApec: support@minsk.tez-tour.com. B
o6palqenzu Klzenry neo6xo4zvro yKa3arb Salannuro, yrMs, orqecrBo (ecnn
uueercx) Klraeuta, rpoI43BoAl,IBruero orrJrary 6anroscrofi r<aprovrofi 3AO
<AlsSa-EaHo Ha pyccKoM r3brKe u narurru:qeit, HoMep 3arBKrl ua Typ, Aarbr
Typa. llp" oroM, Kounanzs ocraBJlter 3a co6ofi lpaBo nepeHanpaBJreHr{t
oopanleHr4t Krzenra flapruepy. Cpor paccMorpeHr4fl o6pauqeHrar
ycraHaBnvBaer cfl conracHo u. 3 . 1, Hacrorrqero lloloxreHrlr.

3.3. B cnf{ae ecJI?I He3aqllcreHrae/HecsoeBpeMeHHoe 3arrprcJreHrle Ha
6atmoncryto rlJlarex{Hyro Kapry KsIu6sKa sBr.rJrocb cneAcrBueu o6croflTeJrbcrB
HellpeoAowtl,tofi cvrJrbr, TaKLIX KaK: crzxrafinrre 6e4crnLrfl., orrvrAeMvrr4, troxapbr,
BoeHHbIe 4eficrnzr, sa6acroBKll rI r.rHbre no4o6nrre o6crosrenbcrBa, nepa6o.rue
AHrI B crpaHe MecroHaxo)K.qeHuf, 6aura, aBapnvr lz6o Hekrc[paBHocrr4 c14creM
SJleKTpocna6xenus v cBfl3Lr, a rarcKe npraHrrl{e 3aKoHoAareJrbHhIX aKToB,
IrocraHoBleuufi [paB[TenbcrBa vr pacnop.flxerrtrfi. rocyAapcrBeHHbrx opraHoB,
rlperlf,TcrByloqux [epeqkIcreHI4lo Keru6exa, 3arrr4cJrenze Kslr6sra nporr3Bo.qLrrcfl,
upkr rrepBofi sos\aolrHocrr{.

Aapec OOO (KOMIIAHILflTE3 TVP>:
r. Muucr, yl. KynbMaH, 4. 9, roun. 30;
TereQon +375 17 293 50 00
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